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National Support
Nationwide support with a dedicated 
after-sales service team

Experience Technicians
Ensuring all of our doors are built to the 
highest quality standards

Customer Care
From the moment you engage with our 
team, during your project and afterwards

Guaranteed
Have peace of mind with a comprehensive 
insurance-backed guarantee

We are committed to providing you with complete peace of mind when 
you choose a Platinum44  door for your property.

Our priority is to ensure that you receive the highest level of service and care for your door, so that 
you can enjoy your Platinum44 doors without any worries for many years to come. 

Our team of fully trained technical engineers take great pride in every door-set produced in 
our factory and are trusted to guarantee that nothing leaves our premises without meeting 
strict quality criteria and undergoing thorough testing. In the unlikely event that you encounter 
a problem, you can rest assured that our customer care team and insurance-backed 
comprehensive guarantee will provide you with the necessary support. 

With our resources, flexibility and organisational structure, we are well equipped to meet the 
requirements of major national house builders, developers, local authorities and social housing 
landlords. Our dedicated customer care team is always available to assist you with whatever you 
need.

Support for 
Years to come
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General Enquiries: 01495 368 200
Technical Support: 01495 368 230

Email: customer.care@igdoors.co.uk

igdoors.co.uk
Oakdale Business Park  /  Lon Gellideg  /  Blackwood  /  NP12 4AE


